
PROCESS FLOW
ISSUANCE OF PERMIT TO OPERATE (PTO) 

(DOLE Regional Offices)

DOLE Concerned Regional Office  prepares the 
Permit to Operate (PTO) and records the same in 

the data base within 1 calendar day

Regional Director signs the Permit to Operate

End

START

Applicant submits application with documentary 
requirements to DOLE Regional Office

DOLE Concerned Regional Office checks the 
completeness of documents within 3 working 

days.

EVOSS System notifies DOLE Concerned Regional 
Office of the submitted application thru a system 

generated email

Complete?

EVOSS System notifies the Applicant thru 
a system generated email of the 

incomplete submission

YES

NO

DOLE Concerned Regional Office uploads the 
signed Permit to Operate within

1 calendar day

EVOSS System notifies the Applicant thru a 
system generated email of the signed Permit to 

Operate

TOTAL PROCESSING TIME : 
2 Calendar Days 

Applicant Chooses a Project from the List in 
EVOSS associated to the Company

Project Record
 in EVOSS 

YES

Applicant won’t be able to 
submit application

NO

EVOSS Creates the deliverable and set the time 
to START
(Day 1)

EVOSS System sets the processing time to 
COMPLETE

Acted upon 3 working 
days?

EVOSS System generates Deemed 
Complete Certificate

EVOSS System notifies the Applicant and 
DOLE Concerned Regional Office

YES

NO

EVOSS System generates Deemed 
Complete Certificate

END

EVOSS System sets the process to 
COMPLETE and ENDS the TIME for DOLE

EVOSS System notifies the Applicant and 
DOLE Concerned Regional Office of the 

issuance of Deemed Approved Certificate 

Still within the 
timeframe?

YES

NO

Still within the 
timeframe?

YES

EVOSS System generates Deemed 
Complete Certificate

END

EVOSS System sets the process to 
COMPLETE and ENDS the TIME for DOLE

EVOSS System notifies the Applicant and 
DOLE Concerned Regional Office of the 

issuance of Deemed Approved Certificate 

NO
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