PROCESS FLOW DIAGRAM
FILING COMPLAINT IN EVOSS

( START )

COMPLAINANT files the complaint thru the
EVOSS System

EVOSS System notifies the ESC Chair and the
EVOSS Secretariat of the Complaint thru a
system generated email

T

EVOSS Secretariat to reviews the complaint
and forwards the complaint to the
Concerned Agency within 3 calendar days

EVOSS System notifies the ESC Chair and the
Concerned Agency of the Complaint thru a
system generated email

T

Concerned Agency thru the Permanent
Representative to the ESC acts on the
complaint and uploads the response

within 7 calendar days

EVOSS System notifies the ESC Chair and the
EVOSS Secretariat of the response
submitted by the Concerned Agency

—T -

ESC Chair acts on the complaint
within 7 calendar days

EVOSS Secretariat uploads the response on
the Complaint within 1 calendar day

EVOSS System notifies the Complainant on
the response to the complaint
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